6/10/2016
TO: ALL POTENTIAL BIDDERS

FROM: H. Ryan Bolles
DSCYF — Contract Administrator

SUBJECT: ADDENDUM TO REQUEST FOR PROPOSALS (RFP) — CYF16-03 Mobile Crisis
Services

RFP CYF16-03 Questions/Answers
ADDENDUM #1

1. Question: Could there be times when more than 6 units of service are authorized for one
individual during the first 24 hours?

Response: Yes, it’s possible on a case by case basis with pre-approval from DPBHS

2. Question: Are you anticipating the agency responsible for the RFP (Mobile Crisis Services) to be
responsible for providing direct care including in home therapy after responding and stabilizing
the crisis for the 30 day period or will the agency be responsible for stabilizing the crisis and
providing case management services while linking the youth/family to appropriate resources
including in home immediately following the stabilization period (the current NJ model)?

Response: DPBHS expects the Mobile Crisis Service to stabilize the crisis and to remain engaged
with the youth/family for up to 30 days, providing in home/community counseling and therapy
and necessary case management services at the established outpatient rate to support the
family and connect them with an appropriate treatment service and other resources as
indicated.

3. Question: Regarding reimbursement rates, can you include the OP rates that will be billable
beyond the 72 hour service timeframe?

Response: Current reimbursement rates for various OP services can be reviewed here:
http://kids.delaware.gov/pbhs/pbhs_providers_billing.shtml

4. Question: Will DSCYF share the list of bidders’ conference attendees please?

Response: Please see document posted where this addendum is posted.
All other terms and conditions remain the same.

If you have any questions, please contact H. Ryan Bolles at herbert.bolles@state.de.us or 302-633-2701
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